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The Plant App is an application for recording plant measurements and is delivered on an iPad. 
When Customer subscribes to Source Workspace, it gains access to the Plant App on an iPad 
provided by Source.ag. This document provides more information on the terms of use of the 
iPads (the Hardware).  

The Hardware may only be used to receive and/or make use of the Services and, for the 
avoidance of doubt, in accordance with the use restrictions set forth in Clauses 1.1, 1.4, 1.5 
and 1.7 of the GT&C which apply mutatis mutandis to the use of and/or access to (the 
Services on) the Hardware. 

In addition to Clause 8.3 of the GT&C, Source.ag may terminate the loan for convenience at any 
time, by giving fourteen (14) days written notice in advance of such termination. In addition to 
Clause 8.4 of the GT&C, Customer shall immediately upon termination of the loan term return 
the Hardware to Source.ag or a third party nominated by Source.ag in the same state as it 
received them.  

Source.ag is entitled to terminate the loan with immediate effect if Customer neglects, misuses 
or in any other way uses the Hardware in violation with the GT&C and these Terms of Use. In 
the event of loss, theft or damage rendering Hardware unusable, Customer will promptly but in 
any event within 24 hours, notify Source.ag by sending an email to support@source.ag.  

Source.ag will reasonably undertake to replace the Hardware promptly but in any event within a 
period of four weeks after the first notification of the Customer to Source.ag which period may be 
extended when failure of delay to provide the Hardware is due to causes beyond the reasonable 
control of Source.ag. Replacement costs of the Hardware shall be invoiced by Source.ag to 
Customer.  

iPads  
The iPad is made available by Source.ag via the Order from entered into with the Customer. 

●  Number of iPads: Source.ag provides a maximum of one iPad per greenhouse. It is the 
Customer's responsibility to ensure that the iPad is used by the correct employee for 
plant measurements.  

●  Plant App version on iPad(s): Source.ag pushes updates of the Plant App to the 
iPad(s). It is the user's responsibility to ensure that the latest version of the Plant App 
can be uploaded to the iPad(s), e.g., by ensuring a stable internet connection on the 
iPad.  

●  Return of iPad(s): upon termination of the Source Workspace subscription, the 
Customer shall return all iPads made available by Source.ag in the same condition in 
which they were received, with the exception of wear and tear and depreciation through 
normal use.  

●  Support: Source.ag only provides support for the use of the Plant App and for the 
replacement of the iPad as described above. Source.ag does not provide any other 
support such as configuration of the local Wi-Fi network or other questions about the 
use of an iPad. 


